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I] cusTOMER CONNECT

Unify your customer contact approach with Bennu
Customer Connect.

Interact with customers at scale using their preferred contact method for
a more valuable service.

= Enjoy a variety of flexible customer engagement options to keep ongoing
communications fresh and relevant.

= Integrate the tool with many market-leading CRM, bulk email and live
chat solutions.

=  Gain a full view of your lifetime customer engagement history.

= Customer Connect can be combined with other Bennu products
or integrated with your existing systems.

KEY FEATURES

» Detailed engagement dashboard and reporting

» Customer engagement insights and analysis

= Configurable engagement auto-response

= Extensive integration options

=  Support for multi-stage or lifecycle customer engagement campaigns

WANT TO LEARN MORE?

Let’'s talk: hello@bennutechnologies.com




